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QUALITY WATER ENTERPRISES 

DBA Culligan Water Conditioning 
625 West Market Street  •  Salinas, CA 93901  •  Phone 831-755-0500  •  Fax 831-755-0510 

FIELD SERVICE TECHNICIAN 

Serving Monterey, Santa Cruz, and Santa Clara Counties 

IMMEDIATE OPENING  —  NOW HIRING 

 

PAY 

$30.00 – $35.00 per hour plus commission 

BASED IN 

Salinas, CA office 

SERVICE AREA 

Monterey, Santa Cruz & Santa Clara Counties 

START DATE 

Immediately 

ABOUT THE POSITION 

Are you dependable, organized, and good with people? Do you want to work for a company that is 

strong, profitable, and well positioned in its market? Quality Water Enterprises, DBA Culligan Water 

Conditioning, is expanding and has an immediate opening for a Field Service Technician to serve 

residential and commercial customers across Monterey, Santa Cruz, and Santa Clara Counties. 

We are looking for someone with experience, much like the appliance industry in a customer-focused 

role, a strong mechanical aptitude, and a willingness to learn. We offer competitive pay plus a 

commission plan and a generous benefits package. 

WHAT WE OFFER 

Compensation: $30.00 – $35.00 per hour, plus commission 

• Medical, dental, and vision insurance 

• Paid parental leave 

• CalSavers retirement savings program 

• Company-provided training 

• Employee discounts on company products 

PRINCIPAL DUTIES AND RESPONSIBILITIES 

Duties include, but are not limited to: 

• Safely operate a company vehicle in compliance with all state and federal DOT regulations. 

• Follow all established safety procedures. 

• Complete scheduled service orders each day. 

• Diagnose, install, and remove residential and commercial water treatment equipment; identify 

malfunctions and resolve them. 
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• Represent Culligan through direct interaction with customers, explain the status of their equipment, 

and recommend solutions. 

• Collect payment when service is complete and assist with collection of past-due accounts. 

WHERE YOU WILL WORK 

This position is based at our Salinas, CA office and serves customers throughout Monterey, Santa 

Cruz, and Santa Clara Counties, with occasional travel to area Culligan branches as needed. 

MINIMUM REQUIREMENTS 

• 2 to 3 years of related experience 

• Valid driver’s license appropriate for the position 

• High school diploma or equivalent 

• Knowledge of the Monterey, Santa Cruz, and Santa Clara County areas 

• Excellent interpersonal and communication skills, both verbal and written 

Candidates who receive an offer of employment are subject to a DOT physical (at hire and every two years after), 

a drug screen, and a background check in accordance with state and federal law. 

PHYSICAL REQUIREMENTS 

With or without reasonable accommodation, the technician must be able to: 

• Lift over 100 pounds 

• Drive for extended periods (2–3 hours) 

• Kneel and bend for extended periods of time 

HOW TO APPLY 

Apply in person or contact us today: 

• In person: 625 West Market Street, Salinas, CA 93901 

• Phone: 831-755-0500 

• Fax: 831-755-0510 

• Email: [email address] 

ABOUT CULLIGAN 

Culligan has 90 years of experience designing and distributing water treatment systems for residential, 

commercial, and industrial use. Since introducing the first water softener in 1936, Culligan has led the 

industry in service, support, and product innovation, earning the Good Housekeeping Seal and a 

Consumers Digest “Best Buy” rating along with the iconic “Hey Culligan Man!” tagline. Today Culligan 

has more than 800 dealers worldwide and offices in more than 90 countries. 

EQUAL OPPORTUNITY EMPLOYER 

Quality Water Enterprises, DBA Culligan Water Conditioning, makes all employment decisions without regard to 

race, color, creed, religion, national origin, sex, marital status, pregnancy, disability, sexual orientation, gender 

identity or expression, veteran status, age, FMLA status, or any other factor protected by federal, state, or local 

law. 


